
Customer Grievance Redressal Policy:  English / Malayalam / Hindi 

Our business model has always been "remain simple and understand your customers’ and put their needs at the forefront". We have always looked at 
providing products and services to our customers that are reliable, affordable, and efficient and are easy to use. This means continuing to listen to the needs 

and expectations of our customers in developing new products and services, and in shaping the future direction of our business. 
 

We work with customers and stakeholders to co-create convenience, simple and responsible products and services. We also conduct ongoing and regular 
research/survey with our customer to anticipate and respond to our customers’ needs and expectations. 

 

As a service provider, resolving customer grievances suitably and efficiently is paramount for Muthoot Money( Muthoot Vehicle and Asset Company) and the 

object of this policy is to minimize instances of customer complaints through proper review mechanism and service deliver and to ensure prompt redressal of 

various types of customer complaints. 

 

1. Customers are to be treated fairly at all times. 

2. Customers are fully informed of avenues to escalate their complaints/ grievances within the organization and their rights to alternative remedy, if 
they are not fully satisfied with the response to their complaints. 

3. Complaints made by customers are dealt with promptly and with compassion. 

4. We will treat all complaints efficiently and fairly and the interest of the customer will be presented in good faith and without prejudice. 
5. We understand the frustration our customers feel when something goes wrong. We will look to you to provide all relevant information, including 

identifying the issue and the solution you are seeking. In turn, we will do our best to resolve your issue quickly, professionally, efficiently and   fairly 

and keep you informed of the progress. 
6. Grievances of pensioners and senior citizens are dealt on priority. 

 

How to Reach Us and Register your Concerns 

Our customers can contact our dedicated Call center/Customer Service Delivery Department (CSD) for any customer queries and to register grievances if 

any. 
 

A customer has the right to register his/her complaint if he/she is not satisfied with any of the following: 

 

 Any Service provided by Muthoot Money 

 
 System errors – Causing delay in service. 

 
 Unhappy with the quality of customer Service provided when dealing with staff/CSD 

 
 Or any other grievances 

 
The Customer can lodge a complaint in the following three ways: 

 Can call on 7593864403 between 9am to 6pm on all days except holidays. 

 

 By writing an email to customercare@mvafl.com 

 

Acknowledgment of Grievances 

Muthoot Money Grievance Redressal Mechanism (GRM) is simpler as it is linked to the customer care unit without customers facing the hassles of proving 

identity, account details, etc.. 
 

Any grievance received through any of the above channels will be routed to our dedicated customer complaint service desk who will immediately record your 

feedback/grievance. 

If the grievance is received through an email or our website, such complaints shall be acknowledged individual emails to the extent possible. 
 

The follow up action taken in respect of such complaints shall be advised to customers by e-mail/SMS. The Customer Service Representative (CSR) will also 

attempt to contact the customer if additional information is required for effective resolution. Our CSR will also advise the defined SLA and keep the customer 

informed. 

Moreover, the customers can track status of the complaints on the basis of the unique complaint reference number from any location. A standardized rules 

and regulations with unified service level agreement (SLA) are formed and are applicable for all disputes raised. 
 

If the complaint is not resolved within the given time (SLA) or if he/she is not satisfied with the resolution provided, they can refer to the escalation matrix 

mentioned below and escalate the issue to higher authority. 

 
SLA 

 

Resolution SLA 

Status Unknown Transaction for IMPS 7 days 

Successful transaction but Beneficiary not 

credited 

Beneficiary not credited 7 business 

Days 

 
: 

AT Muthoot Money, we treat every customer feedback (Compliments and Complaints) with utmost priority and we seek at ways to provide customer 
satisfaction. We value every feedback as it provides us actionable insights to improve our business, products and service and overall customer experience. 

We therefore, encourage our customers to provide their feedback and they can record their grievances / provide their feedback in writing or verbally. The 
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customer can approach Muthoot Money to register a complaint through any of our service touch points given hereunder and we assure the highest 
resolution priority to escalated cases. 

 

We have developed an escalation matrix, to handle our customer grievances effectively and efficiently. Instances where a customer does not receive a 
response within the specified time frame or if the customer is dissatisfied with the response received at the first level, the customer can escalate the 

complaint to the next level as indicated below. Highest resolution priority is given to escalation cases. 

 
Level 1: 

Customer can address the grievance to the below address or an email for escalations:- 

 
Pradeep M R 
Manager Finance 

Muthoot Vehicle & Asset Finance Ltd , 
5th Floor, Midhun Tower, Kadavanthra, 
Cochin 20 Phone; 7593853543 

 pradeep.mr@muthootgroup.com 

 
Level 2 

If customer is still not satisfied with the resolution received, or if customer do not hear from us within specified time limit after following the above mentioned 

escalation steps, he/she can further escalate the issue to: 
Geena Ajith 

Chief Manager Finance 

Muthoot Vehicle & Asset Finance Ltd , 
5th Floor, Midhun Tower, Kadavanthra, 
Cochin 20 Phone; 7593864403 
 geenaajith@muthootgroup.com 

 
Level 3 

If customer is still not satisfied with the resolution received, or if customer do not hear from us within specified time limit after following the above mentioned 
escalation steps, he/she can further escalate the issue to: 

 

Harimon G 

General Manager & CEO 

Muthoot Vehicle & Asset Finance Ltd , 
5th Floor, Midhun Tower, Kadavanthra,  

Cochin 20  
 harimon.g@muthootgroup.com 
 
Upon receiving the complaint, we will acknowledge within 2 business days. 

 

Further response to the escalated issue will be sent within 7 business days post acknowledgement. 
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D]t`màr ]cmXn ]cnlmc \bw:  

R§fpsS _nkn\kv tamUÂ F¡me¯pw ""efnXambncn¡pI, \n§fpsS IÌaÀamsc a\Ênem¡pI'' 

F¶Xpw, AhcpsS Bhiy§Ä ap³]´nbnem¡pI F¶Xpambncp¶p. IÌaÀamÀ¡v hnizk\obhpw 

anX\nc¡pÅXpw Imcy£aambXpw D]tbmKn¡m³ Ffp¸apÅXpamb t{]mUÎpIfpw tkh\§fpw 

e`yam¡m\mWv R§Ä F¶pw {ian¨n«pÅXv. AXn\À°w ]pXnb t{]mUÎpIfpw tkh\§fpw 

hnIkn¸n¡p¶Xnepw, R§fpsS _nkn\knsâ `mhn Zni¡v cq]w \ÂIp¶Xnepw IÌaÀamcpsS Bhiy§fpw 

{]Xo£Ifpw XpSÀ¶pw {ihn¡pIbpw. 

kuIcy{]Zhpw efnXhpw D¯chmZn¯]qÀWambXpamb t{]mUÎpIfpw tkh\§fpw cq]s¸Sp¯m³ R§Ä 

IÌaÀamÀ¡pw ]¦mfnIÄ¡psam¸w R§Ä {]hÀ¯n¡p¶p. IÌaÀamcpsS Bhiy§fpw {]Xo£Ifpw 

ap³Iq«n a\Ênem¡m\pw {]XnIcn¡m\pw R§Ä \nc´chpw Ønchpamb KthjWw/kÀtÆ \S¯p¶p. 

Hcp tkh\ ZmXmsh¶ \nebnÂ, ap¯qäv aWnsb (ap¯qäv shln¡nÄ Bâv AsÊäv I¼\n) 

kw_Ôn¨nSt¯mfw IÌaÀamcpsS BhemXnIÄ A\ptbmPyambpw Imcy£aambpw ]cnlcn¡pI F¶XmWv 

]ca{][m\w. Cu \b¯nsâ e£yw icnbmb dnhyq kwhn[m\¯neqsSbpw tkh\ e`bXbneqsSbpw 

IÌadnsâ ]cmXnIÄ eLqIcn¡pIbpw, IÌadnsâ hnhn[ Xcw ]cmXnIÄ DNnXambn ]cnlcn¡p¶psh¶v 

Dd¸m¡pIbpamWv. 

1. IÌaÀamsc FÃmbvt¸mgpw am\yambn IW¡m¡Ww. 

2. X§fpsS ]cmXnIÄ/BhemXnIÄ Øm]\¯n\v DÅnÂ D¶bn¡m\pÅ Ahkc§sf¡pdn¨pw, 

]cmXnItfmSpÅ {]XnIcW¯nÂ ]qÀW kwXr]vXn h¶nsÃ¦nÂ _ZÂ ]cnlmc amÀ¤s¯¡pdn¨pÅ 

X§fpsS AhImi§sf¡pdn¨pw IÌaÀamÀ¡v t_m[yapv. 

3. IÌaÀamÀ D¶bn¡p¶ ]cmXnIÄ DNnXambpw A\p`mht¯msSbpw ssIImcyw sN¿Ww. 

4. FÃm ]cmXnIfpw \½Ä Imcy£aXtbmsSbpw \oXn]qÀÆIambpw ssIImcyw sN¿pw, IÌadnsâ 

XmÂ¸cyw D¯a hnizmkt¯msSbpw ap³hn[n IqSmsXbpw AhXcn¸n¡pIbpw sN¿pw. 

5. Fs´¦nepw Ipg¸§Ä DmIpt¼mÄ \½psS IÌaÀamÀ¡v DmIp¶ \ncmi \ap¡v a\ÊnemIpw. 

{]iv\w Is¯n, \n§Ä B{Kln¡p¶ ]cnlmc¯n\pÅ {]kàamb FÃm hnhc§fpw \ÂIm³ 

R§Ä ]cn{ian¡p¶XmWv. {Iaa\pkcn v̈, \n§fpsS {]iv\w F{Xbpw thKw, s{]m^jWembpw 

^e{]Zambpw, \oXn]qÀÆIambpw ]cnlcn¡m³ Ignbp¶sXms¡ sN¿p¶XmWv, AXnsâ 

]ptcmKXnsb¡pdn v̈ \n§sf Adnbn¡pIbpw sN¿pw. 

6. s]³j³ImcpsSbpw apXnÀ¶ ]uc·mcpsSbpw BhemXnIÄ ap³KW\tbmsS ssIImcyw sN¿pw. 

R§sf F§s\ kao]n¨v, \n§fpsS BhemXnIÄ cPnÌÀ sN¿mw 

IÌaÀamÀ¡v X§fpsS At\zjW§Ä¡pw, BhemXnIÄ Ds¦nÂ cPnÌÀ sN¿m\pw R§fpsS 

sUUnt¡äUv tImÄ skâdpambn/ IÌaÀ kÀÆokv sUenhdn Un¸mÀ«vsaâv (CSD) ambn _Ôs¸Smhp¶XmWv. 

IÌadn\v Xmsg¸dbp¶ GXnse¦nepw kwXr]vXn h¶nsÃ¦nÂ AbmÄ¡v/AhÀ¡v ]cmXn cPnÌÀ sN¿m\pÅ 

AhImiw Dv: 

 ap¯qäv aWn \ÂIp¶ GsX¦nepw tkh\w 

 knÌ¯nse XIcmdpIÄ þ tkh\¯nÂ ImeXmakw Dm¡p¶p. 

 Ìm^pambn/ (CSD) ambn CSs]Spt¼mÄ e`n¡p¶ IÌaÀ kÀÆoknsâ \nehmc¯nÂ Ak´pãn 

 AsÃ¦nÂ asäs´¦nepw BhemXnIÄ 

IÌadn\v Xmsg¸dbp¶ aq¶v coXnIfnÂ ]cmXn kaÀ¸n¡mw: 

 Ah[nZnhk§Ä HgnsI FÃm Znhkhpw cmhnse 9 apXÂ sshIn«v 6 hsc 7593864403 Â hnfn¡mw. 

 customercare@mvafl.com te¡v CsabnÂ Ab¡mw 

BhemXnIfpsS AIvt\mfPvsaâv 

ap¯qäv aWn {Koh³kv dn{UÊÂ sa¡m\nkw (GRM) efnXamWv, IÌaÀ sIbÀ bqWnäpambn en¦v 

sNbvXncn¡p¶Xn\mÂ sFUânän, A¡uv hnhc§Ä apXembh \ÂIm\pÅ {]bmkhpw IÌadn\v 

t\cntSXnÃ. 



taÂ¸dª GsX¦nepw amÀ¤¯neqsS e`n¡p¶ ]cmXnIÄ R§fpsS sUUnt¡äUv IÌaÀ Iws¹bnâv 

kÀÆokv sUkv¡nte¡v Xncn¨phnSpw, AhÀ DS³Xs¶ \n§fpsS ^oUv_m¡v/]cmXn tcJs¸Sp¯pw.. 

]cmXn e`n¡p¶Xv CsabneneqsStbm R§fpsS sh_vsskäneqsStbm BsW¦nÂ, A¯cw ]cmXnIÄ 

Ignbp¶Xpw t\cn«v CsabneneqsS AIvt\mfPv sN¿p¶XmWv. 

A¯cw ]cmXnIfpsS Imcy¯nÂ FSp¡p¶ t^mtfm A]v \S]SnIÄ IÌaÀamsc CþsabnÂ/ SMS aptJ\ 

Adnbn¡pw. ^e{]Zamb ]cnlmc¯n\v IqSpXÂ hnhc§Ä BhiyamsW¦nÂ R§fpsS IÌaÀ kÀÆokv 

{]Xn\n[n (CSR) IÌadns\ t\cn«v _Ôs¸Sm³ {ian¡p¶XmWv.  R§fpsS CSR  \nÀWnX SLA \ÂIp¶Xpw, 

IÌadns\ A¡mcy§Ä Adnbn¡pIbpw sN¿pw. 

am{XaÃ, {]tXyI Iws¹bnâv d^d³kv \¼À sImv IÌadn\v X§fpsS ]cmXnIfpsS Ìmäkv F´msa¶v 

FhnsS \n¶pw {Sm¡v sN¿mw. GIoIrX kÀÆokv sehÂ F{Knsaâv SLA klnXw Ìm³tUÀssUkv sNbvX 

\nba§fpw N«§fpw cq]oIcn¨n«pv, Dbcp¶ FÃm XÀ¡§Ä¡pw AXv _m[IhpamWv. 

\ÂInb kab¯n\pÅnÂ (SLA) ]cmXn ]cnlcn¨nsÃ¦nÂ, AYhm \ÂInb ]cnlmc¯nÂ AbmÄ/AhÀ 

kwXr]vXcsÃ¦nÂ AhÀ¡v Xmsg¡mWp¶ Fkv¡tej³ am{SnIvkv d^À sNbvXv {]iv\w D¶X 

A[nImcnIfpsS ]¡Â D¶bn¡mw. 

SLA 

]cnlmcw SLA 

Ìmäkv AÚmXw  IMPS 

\pÅ {Sm³km£³ 

7 Znhkw 

hnPbIcamb 

{Sm³km£³ ]s£ 

KpWt`màmhn\v s{IUnäv 

CÃ 

KpWt`màmhn\v 7 

_nkn\kv Znhk§fnÂ 

s{IUnäv e`n¨nÃ 

: 

ap¯qäv aWnbnÂ R§Ä Hmtcm IÌaÀ ̂ oUv_m¡pw ({]iwkbpw ]cmXnbpw) ]camh[n ap³KW\tbmsSbmWv 

R§Ä ssIImcyw sN¿p¶Xv, IÌadn\v kwXr]vXn \ÂIm\pÅ amÀ¤w R§Ä t\m¡p¶XmWv. Hmtcm 

^oUv_m¡pw R§Ä hneaXn¡pw, _nkn\Êpw, t{]mUÎpIfpw, kÀÆokpw, sam¯XvnepÅ IÌaÀ 

A\p`hhpw sa¨s¸Sp¯m³ \S]SntbmKyamb DÄ¡mgv¨bmWv Ah R§Ä¡v \ÂIp¶Xv. AXpsImv 

X§fpsS ^oUv_m¡v \ÂIm³ R§Ä IÌaÀamsc t{]mÕmln¸n¡pw, AhÀ¡v X§fpsS ]cmXnIÄ/ 

^oUv_m¡v tcJmaqetam hm¡mtem \ÂImhp¶XmWv. IÌadn\v Xmsgs¡mSp¯ncn¡p¶ R§fpsS 

GsX¦nepw kÀÆokv S v̈ t]mbnâneqsS ]cmXn cPnÌÀ sN¿m³ ap¯qäv aWnsb kao]n¡mhp¶XmWv, 

FkvIteäUv tIkpIÄ ]cnlcn¡m³ ap´nb ]cnKW\ \ÂIpsa¶v R§Ä Dd v̧ \ÂIp¶p. 

IÌadpsS ]cmXnIÄ Imcy£aambpw ^e{]Zambpw ssIImcyw sN¿p¶Xn\v R§Ä Hcp FkvItej³ 

am{SnIvkv hnIkn¸n¨n«pv. \nÀ±nã kab¯n\pÅnÂ IÌadn\v {]XnIcWw e`n¡m¯ kµÀ`§fnÂ, AYhm 

BZy L«¯nÂ e`n¨ {]XnIcW¯nÂ IÌaÀ kwXr]vXcsÃ¦nÂ, IÌadn\v Xmsg¸dbp¶ hn[¯nÂ ]cmXn 

Asp¯ Xe¯nte¡v DbÀ¯mhp¶XmWv. A¯cw FkvItej³ tIkpIÄ¡v ]cnlmc¯n\v Gähpw ap´nb 

]cnKW\bmWv \ÂIpI. 

sehÂ 2: 

IÌadn\v ]cmXn Xmsg¡mWp¶ A{UknÂ Ab¡mw, AsÃ¦nÂ FkvItej\mbn CsabnÂ Ab¡mw:-- 

 

പ്രദീപ് എം  ആർ  

മാനേജർ ഫിോൻസ് 

മുത്തൂറ്റ് വെഹിക്കിൾ & അസറ്റ് ഫിോൻസ് Ltd,, 

5
th

 \ne, anYp³ ShÀ,  

ISh{´, sIm¨n 20 

t^m¬; 7593853543 

Pradeep.mr@muthootgroup.com   

sehÂ 2 



e`n¨ ]cnlmc¯nÂ IÌadn\v Xr]vXn h¶nsÃ¦nÂ, AYhm taÂ¸dª FkvItej³ sÌ¸pIÄ FSp¯n«pw 

\nÀ±nã kab¯n\pÅnÂ {]XnIcWw e`n¨nsÃ¦nÂ, AbmÄ¡v/AhÀ¡v {]iv\w hopw apIÄ X«nte¡v 

D¶bn¡mw: 

ജീനാ അജിത്  

ചീഫ് ഫിനാൻഷ്യൽ ഓഫീസർ  

മുത്തൂറ്റ് വെഹിക്കിൾ & അസറ്റ് ഫിോൻസ് Ltd,, 

5
th

 \ne, anYp³ ShÀ,  

ISh{´, sIm¨n 20 

t^m¬; 7593864403 

geenaajith@muthootgroup.com 

sehÂ 3 

IÌaÀ F¶n«pw e`n¨ ]cnlmc¯nÂ kwXr]vXcsÃ¦nÂ, AYhm taÂ¸dª FkvItej³ sÌ¸v FSp¯n«pw 

\nÀ±nã kab¯n\pÅnÂ {]XnIcWw e`n¨nsÃ¦nÂ, AbmÄ¡v/AhÀ¡v hopw DbÀ¶ Øm\t¯¡v {]iv\w 

D¶bn¡mw: 

ഹരിമ ാൻ ജി. 
ജിഎം & സിഇഒ 

മുത്തൂറ്റ് വെഹിക്കിൾ & അസറ്റ് ഫിോൻസ് Ltd, 

5
th

 \ne, anYp³ ShÀ,  

ISh{´, sIm¨n 20 

harimon.g@muthootgroup.com 
 

]cmXn e`n v̈, 2 {]hr¯n Znhk¯n\pÅnÂ R§Ä AIvt\mfPv sN¿p¶XmWv. 

AIvt\mfPvsaân\v tijw 7 {]hr¯n Znhk§Ä¡pÅnÂ FkvIteäUv {]iv\¯n\v R§Ä hopw 

{]XnIcWw Ab¡p¶XmWv. 
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xzkgd f'kdk;r lek/kku uhfr 

gekjk fctusl ekWMy gesa ÞlnSo ljy jgus vkSj vius xzkgdksa dks le>us ds lkFk mudh t:jrksa ij lcls igys /;ku nsusß ds fy, dgrk gSA blfy, ge xzkgdksa 

dks ges'kk ,sls çksMDV vkSj lsok,¡ nsus ds fy, mRlkfgr jgrs gSa] tksfd xzkgdksa ds fy, Hkjkslsean] lLrs] vf/kd vljnkj vkSj mi;ksx djus esa vklku gksaA bldk vFkZ 

;g gS fd gesa ges'kk xzkgdksa dh t:jrksa vkSj gesa mudh mEehnksa dks le>uk gksxk rkfd ge muds fgr esa u, çksMDV vkSj lsok,¡ fodflr djsa vkSj lkFk gh] vius 

dkjksckj dks ,d lqugjk Hkfo"; nsaaA 

xzkgdksa ds fy, vklku] ljy vkSj ftEesnkj çksMDV vkSj lsokvksa dks lg&fuekZ.k djus dk dke ge xzkgdksa vkSj Hkkxhnkjksa ds lkFk feydj djrs gSaA xzkgdksa dh 

t:jrksa vkSj ge mEEehnksa dks csgrj le>us ds fy, ge fujarj vkSj fu;fer varjky ij 'kks/k@losZ{k.k djrs gSaA 

,d lsok çnku djus okyh dEiuh gksus ds ukrs] eqFkwV euh ¼eqFkwV okgu vkSj laifÙk dEiuh½ ds fy, lcls egRoiw.kZ xzkgdksa dks lsok,¡ nsuk] mudh f'kdk;rksa dk 

mfpr vkSj rRijrk ls lek/kku djuk gS vkSj ikWfylh dk edln xzkgdksa dks f'kdk;r dk de&ls&de ekSdk nsuk gSA blds fy, ge gj ekeys ij iqfufoZpkj djrs 

vkSj rRijrk ls lsok nsrs gSa vkSj xzkgdksa dh fofHkUu çdkj dh f'kdk;rksa dk rRijrk ls lek/kku djrs gSaA 

1- xzkgdksa ds lkFk gj le; ij fouezrk ls O;ogkj djuk gSA 
2- xzkgdksa dks bldh iwjh tkudkjh nsuk gS fd t:jr iM+us ij os viuh f'kdk;rsa@leL;k,¡ dSls laxBu esa Åij rd igq¡pk ldrs gSaA mUgsa ;g Hkh crkuk 

gS fd muds fy, oSdfYid lek/kku ds vf/kdkj Hkh gSa] ;fn os fdlh f'kdk;r ds lek/kku ls larq"V ugha gSaA 
3- xzkgdksa dh f'kdk;rksa ij rRijrk vkSj lgkuqHkwfriwoZd dk;Zokgh dh tkrh gSA 
4- ge lHkh f'kdk;rksa ij l{kerk vkSj bZekunkjh ls mfpr dk;Zokgh djrs gSa vkSj xzkgdksa ds fgrksa dk bZekunkjh ls /;ku j[krs gSa vkSj dksbZ HksnHkko ugha 

djrsA 
5- ge vius xzkgdksa ds lkFk dqN Hkh xyr gksus ij mldk nq[k le>rs gSaA blfy, ge mRlqdrk ds lkFk xzkgdksa ls muds eqíksa dks igpkuuk vkSj okafNr 

lek/kku lfgr lHkh t:jh tkudkfj;k¡ nsus dk vkxzg djrs gSaA viuh vksj ls] gekjh iwjh dksf'k'k jgrh gS fd mudh leL;k dk ;Fkk'kh?kz le/kku dj nsa 

vkSj ;g dke is'kkdq'kyrk] çHkkfodrk vkSj bZekunkjh ls djsa vkSj bl dk;Z dh çxfr ds ckjs esa xzkgdksa dks lwfpr djrs jgsaA 
6- ge f'kdk;rksa ds lek/kku esa Hkh isa'ku/kkfj;ksa vkSj ofj"B ukxfjdksa dks çkFkfedrk nsrs gSaA 

ge rd dSls igq¡psa vkSj viuh fparkvksa dks ntZ djsa 

xzkgd muds fy, lefiZr dkWy lsaVj@xzkgd lsok vkiwfrZ foHkkx ¼lh,lMh½ ls laidZ dj dksbZ Hkh tkudkjh çkIr dj ldrs gSa vkSj f'kdk;rsa ¼;fn gksa½ ntZ dj 

ldrs gSaA 

fuEufyf[kr esa ls fdlh Hkh ,d ekeys esa ,d vlarq"V xzkgdksa dks f'kdk;r ntZ djus dk vf/kdkj gS% 

 eqFkwV euh }kjk çnku dh xbZ dksbZ Hkh lsok 

 flLVe esa =qfV ftlls lsok esa foyac gks 

 LVkQ@lh,lMh ls çkIr xzkgd lsok dh xqq.koÙkk ls vlarfq"V 

 ;k vU; dksbZ leL;k,¡@f'kdk;rsa 

xzkgd fuEufyf[kr rhu ek/;eksa ls viuh f'kdk;r ntZ dj ldrk gS% 

 xzkgd Nqfê;ksa dks NksM+ dj lHkh dk;Z fnolksa esa 7593864403 ij lqcg 9 cts ls 'kke 6 cts rd dkWy dj ldrs gSa vkSj viuh f'kdk;rksa dks 

ntZ dj ldrs gSaA 

 xzkgd bZ&esy ls customercare@mvafl.com ij fyf[kr f'kdk;rsa ntZ dj ldrs gSaA 

f'kdk;rksa dks Lohdkj djuk 

eqFkwV euh xzhokUl fjMªsLly esdSfuT+e ¼,e,ethvkj,e½ cgqr ljy gS D;ksafd ;g xzkgd lsok bdkbZ ls tqM+k gSA xzkgd fcuk fdlh ijs'kkuh ds viuh igpku] [kkrk 

fooj.k vkfn fn, fcuk bldk mi;ksx dj ldrs gSaA 

mijksDr esa ls fdlh Hkh ek/;eksa esa ls ;fn dksbZ Hkh f'kdk;r ntZ gksrh gS rks bls [kkl blh mís'; ls dk;Zjr xzkgd f'kdk;r lsok MsLd ij Hkst fn;k tk,xk tgk¡ 

vkidh jk;@f'kdk;r rqjar fjdkWMZ dh tk,xhA 

;fn f'kdk;r bZ&esy ;k gekjh osclkbV ij ntZ gksrh gS rks ,slh f'kdk;rksa dks tgk¡ rd eqefdu gksxk O;fDrxr rkSj ij bZ&esy dk tokc fn;k tk,xkA 

,slh f'kdk;rksa ij gks jgh dk;Zokgh ds ckjs esa xzkgdkssa dks bZ&esy@,l,e,l ls lwfpr fd;k tk,xkA xzkgd lsok çfrfuf/k ¼lh,lvkj½ xzkgd ls [kqn laidZ djsaxs 

;fn f'kdk;r lek/kku ds fy, dqN vkSj tkudkjh pkfg,A gekjs lh,lvkj xzkgdksa dks fu/kkZfjr ,l,y, ds ckjs esa lykg vkSj vU; tkudkjh nsaxsA 

blds vfrfjDr] xzkgd ;wfud dEIysaV jsQjsal uacj dh enn ls fdlh Hkh LFkku ls f'kdk;r ij gks jgh dk;Zokgh dh uohure tkudkjh gkfly dj ldrs gSaA ekud 

fu;eksa vkSj fofu;eksa ds lkFk ,dhÑr lsok Lrj djkj ¼,l,y,½ rS;kj fd, x, gSa vkSj ;s lHkh mBs fooknksa ij ykxw gksaxsA 

;fn f'kdk;r dk le/kku fu/kkZfjr le; ds vanj ugha gksrk ¼,l,y,½ ;k xzkgd lek/kku ls larq"V ugha gS rks uhps fn, eSfVªDl ds fglkc ls Åij f'kdk;r dj 

ldrk gS vkSj ekeys dks mPp vf/kdkfj;ksa ds le{k çLrqr dj ldrk gSA 

 

LVsVl dh tkudkjh ugha 

vkbZ,eih,l ds fy, VªkatsD'ku 

7 fnu 

VªkatsD'ku lQy ij ykHkkFkhZ dks ØsfMV ugha 

fd;k x;k 

ykHkkFkhZ dks ØsfMV ugha fd;k x;k 7 

dk;Z fnol 

% 

eqFkwV euh esa] ge gj xzkgd ds QhMcSd ¼ç'kalk vkSj f'kdk;rksa½ dks çkFkfedrk nsrs gSa vkSj xzkgdksas dks larqf"V çnku djus ds mik; djrs gSaA ge gj ,d QhMcSd dks 

egRoiw.kZ ekurs gSa D;ksafd blls gesa ,sls lq>ko feyrs gSa] tksfd dkjksckj] çksMDV] lsok vkSj gj n`f"Vdks.k ls xzkgdksa dks csgrj vuqHko nsus esa mi;ksxh gksrs gSaA 
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blfy, ge vius xzkgdksa dks QhMcSd nsus ds fy, çksRlkfgr djrs gsa vkSj os gesa fyf[kr ;k ekSf[kd :Ik esa f'kdk;r ntZ dj ldrs@QhMcSd ns ldrs gSaA xzkgd 

uhps vafdr gekjs fdlh lsok dsanz ds ek/;e ls eqFkwV euh ls laidZ djds f'kdk;r ntZ dj ldrs gSa vkSj ge bl rjg mPp Lrj ij ntZ ekeyksa ij ;Fkk'kh?kz 

mfpr dk;Zokgh djus dk oknk djrs gSaA 

ge us bl edln ls ,d ,Ldsys'ku eSfVªDl rS;kj fd;k gS rkfd xzkgdksa dh f'kdk;rksa dk vf/kd çHkkoiw.kZ vkSj l{kerk ls lek/kku ns ldsaA ;fn fdlh xzkgd dh 

f'kdk;r ij fu/kkZfjr le; lhek esa dksbZ mÙkj ugha feyrk ;k xzkgd igys Lrj ij çkIr lek/kku ls larq"V ugha gS rks og fuEu fooj.k ds vuqlkj blls mPp Lrj 

ij f'kdk;r ntZ dj ldrk gSA mPpre Lrj ij ntZ f'kdk;rksa ds lek/kku dks ge çkFkfedrk nsrs gSaA 

xzkgd mPp Lrj ij f'kdk;r djus ds fy, uhps fn, irs ;k bZ&esy dk mi;ksx dj ldrk gS%& 

 

प्रदीप म आर

प्रबधंक वित्त विभाग 

मथुटू व्हीकल & एसेट फाइनेंस Ltd ] 

ry 5] fe/kqu Vkoj] 

dMoUrj] dksphu 20 

Qksu% 7593853543 

pradeep.mr@muthootgroup.com   

 

;fn xzkgd mPp Lrj ij f'kdk;r djuss ds ckotwn lek/kku ls larq"V u gksrk ;k mls gekjh vksj ls fu/kkZfjr le; lhek ds ckn Hkh tkudkjh ugha feyrh rks og 

blls mPp Lrj ij f'kdk;r ntZ dj ldrk gS@ldrh gS% 

जीना अजजत

मुख्य वित्तीय अधधकारी
मथुटू व्हीकल & एसेट फाइनेंस Ltd ] 

ry 5] fe/kqu Vkoj] 

dMoUrj] dksphu 20 

Qksu% 7593864403 

geenaajith@muthootgroup.com 

 

;fn xzkgd mPprj Lrj ij f'kdk;r ntZ djus ds ckn Hkh lek/kku ls larq"V ugha gksrk ;k mls gekjh vksj ls fu/kkZfjr le; lhek ds ckn Hkh tkudkjh ugha feyrh 

rks og blls Hkh mPp Lrj ij f'kdk;r ntZ dj ldrk gS@ldrh gS% 

हरीमोन जी

मथुटू व्हीकल & एसेट फाइनेंस Ltd] 

ry 5] fe/kqu Vkoj] 

dMoUrj] dksphu 20 

harimon.g@muthootgroup.com 
 
xzkgd dh f'kdk;r feyus ds ckn 2 dk;Z fnolksa ds vanj ge LohÑfr dh lwpuk nsaxsA 

mPp Lrj ij f'kdk;r ntZ djus ds ekeys esa 7 dk;Z fnolksa ds vanj xzkgd dks mfpr mÙkj Hkst fn;k tk,xkA 
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